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The research has aimed to measure the level of quality of health services offered in
private clinics covered by the document of health insurance from the viewpoint of its
beneficiaries, identifying the effect of dimensions of quality of health services on the
satisfaction of beneficiaries from health insurance in Libya's Insurance Company.
The descriptive methodology has been employed. The population of the research has
been within the employees of Libya's Insurance Company which hold a card of
health insurance during (20) days within the period from (05.06.2019 to 25.06.2019),
their number is (100) beneficiaries. Questionnaires were distributed on a meant
sample consisted of 100 beneficiaries during the mentioned period. (85) beneficiaries
have responded, a response percentage of (85%). The statistical program SPSS has
been used to analyze the data. The research has found that there is a relationship and
an effect of a statistical significance of the quality of health services in private clinics
on the satisfaction of beneficiaries from health insurance at a significance level (a-
0.05), the evaluation of beneficiaries of the level of quality of health services offered
to them in the private clinics under examination is satisfactory. Their responses about
the level of dimensions of quality of health services in clinics (Dependence,
response, guarantee, kindness and tangibility) were medium on most dimensions
except the dimension of tangibility where the responses were high.

Key words: Quality of health services, document of health insurance, beneficiaries
from health services.
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