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Abstract:

This study aimed to identify the impact of the application of total quality management in
community service to the University of Misrata, in addition to showing the level of
availability of dimensions of total quality management and the level of community service
provided by the University of Misrata from the point of view of faculty members, and to
achieve the objectives of the study used descriptive analytical method. The study population
consisted of all the faculty members of Misurata University, which number (1218)
distributed on (16) faculties. A simple random sample was chosen to suit the study
population size (300) was distributed to the study tool, which is the questionnaire prepared
for this Purpose was done. Retrieve (289) of the questionnaires distributed, with a retrieval
rate (98%) The study reached several results, the most important of which is the presence of
a statistically significant impact of total quality management in the community service of

Misurata University.

Keywords: Total Quality Management, Community Service, Misurata University.
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