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Abstract:

The aim of this research is to provide an academic contribution to evaluate the
readiness of the Libyan Audit Bureau (LAB) e-governance which is a necessary
perquisite to promote transparency, accountability and to improve the performance of
government. The research identifies the general requirements e-governance, then
compare them to the conditions in the Libyan Audit Bureau and how to employ e-
governance in enhancing disclosure, transparency and accountability. To achieve the
target of the research a methodology that combines the theoretical aspect to practical
reality was adopted. The theoretical aspect focused on the constraints of the
application of e-governance in the Libyan environment while practical reality was
derived from personal interviews with number of staff of the responsible for the
governance program in the Bureau. Before the questions were asked a brief
background was given to the answerer about the general requirements and the
advantages of applying the e-governance. Then the question list was designed to
explore the obstacles which might hinder the application of the e-governance in LAB
through the determination of what is available of the general requirements to LAB.
The research found that the electronic data and services available by the LAB are:
Annual Reports, staff email system, customer feedback icon, Staff salary inquiry,
query about Contracts, contract inspection statistics, job vacancy forms. The
research concluded that even though some of the resources for implementing e-
governance are available such as financial resources, specialized human resources,
database, communication structure and legislative framework, it seems that there is
not enough internal awareness in LAB of the importance to fully implement the e-
governance in fulfilling LAB role efficiently. Based on the above, the researchers
recommend that LAB should rely on electronic services by expanding and providing
detailed information to enable the public to question accountable parties including
LAB to achieve transparency and improve the performance. This would assist in the
eliminate of corruption. Also, it would raise the awareness of the importance of
using e-governance to employees at various levels of management. A guide to e-
governance should be issued and published to ensure exerting maximum benefit from
its advantages.

Key words: e-governance, the Audit Bureau, transparency, accountability,
government performance.
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